
For Health Systems employees who are unable to successfully login to Cayuse--p



Step 2:   Check you r email.  You sho uld rec e ive an email from “JagN e t 
Passwo rd Recover y” containing a unique Access Key.  Come back to 
this screen, enter the Access Key a nd click “Submit Key” (see exam ple 
belo w):  
 

 
 
Step 3:   It will then take you to the scree n belo w.  Enter what you 
would like for yo u r ne w pass wo rd (follo wing the pass wo rd 
req uirements listed in the example belo w) and click “Submit”: 
 

 
 
 
                            
 
 
 
 
 
 
 
 
 
 



 
Step 4:   At this point, your new pass wo rd sho uld be se t.  Please go to 
the follo wing scre en at 
htt p://www.sout hal a ba ma.edu/depa rtm e nt s/re sea r c h/spa/erao nline
.html  
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