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For Formal Complaints Regarding the Physical Therapy Program 

There are established procedures for filing formal complaints about the program, its faculty and 
students. If the nature of a concern is major and you desire to file a formal complaint with the 
University, you should contact the Office of the Dean, Pat Capps Covey College of Allied Health 
Profession, University of South Alabama, Mobile, AL 36688 to discuss the nature of your complaint 
and to determine what procedures should be taken to initiate the formal complaint process. 




